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Process  flow to Finland

Delivery to PNI Hayes Hub

Scanning & processing

Linehaul

Customs clearance

Injection in local network

Final delivery

Days 0 1 2 3 4 5 6 7

Data
Full details including EORI 
number, Recipients Phone and 
Email address and HS10 codes.

General info
Estimated delivery period 
commences after completion of 
customs clearance.

Operational process 
starting point
Shipments received in our 
warehouse:

Direct Link Worldwide Ltd
t/a PostNord

Fairview Business Centre,
25 Clayton Road, Hayes,
Middlesex, UB3 1AN, UK

GENERAL INFORMATION
Postnord International

Solution:

Coverage:

Traceability:

Drop off point:

Transit Time:

Incoterm:

Custom Clearence:

De Minimis Threshold

Returns available

Surcharges

End To End

100%

Fully Tracked

PostNord, Hayes

3 working days to local 
market + 4 days for 
final mile delivery

DDP

Commercial
(with IOSS option)

Duty 150 Euros (VAT 0)

Yes

Peak Surcharge
Nov to Jan
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19,500+ Service points and
parcel lockers in the Nordics.

PostNord Market
Leading Coverage

Service Points

Parcel Lockers

1100

10805

MyPack Home
A home delivery service offering an extensive array of options, ensuring 
swift delivery to every household across Sweden. This flexible service is 
tailored to meet your customers' specific needs, providing adaptability 
and convenience. 

Maximum

Length (L)

Length + Circumference (L + C)

Weight

175 cm

≤300 cm

35 kg

PostNord Service Point or Parcel 
Locker 
This flexible solution encourages your customers to conveniently pick 
up their parcels at their preferred time from nearby service points or 
parcel lockers.

Maximum
Length

Maximum
(L+C)

Maximum
Weight

Service Point

Parcel Locker

150 cm

60 cm

≤300 cm

H 49 cm, W 42 cm

150 g - 20 kg

150 g - 10 kg

Finland
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Finland Profile Countries Importing from…

Finland Trade Flow 

Volume (m) Value (€m)

Export

Import

32.2

41.4

€1,885

€2,389

Source: Euromonitor, IPC 2024
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China

Germany

Sweden

United States

United Kingdom

Austria

Denmark

Estonia

Netherlands

France

Belgium

14,991,898

11,373,164

6,358,356

3,928,911

3,101,772

1,212586

1,105,801

1,104, 900

1,100,700

718,771

663,481

Country Import volume

Percentage of B2C retail that is e-commerce 16%
Percentage of e-commerce that is imported from abroad 34%  

Main Cross-border Categories by Purchase

Clothing and footwear

Consumer electronics and accessories

Sport, leisure and hobbies

Personal care and beauty products

Home and garden

Books, music and media

43%

19%

16%

14%

13%

5%

Source: IPC Cross-Border Shopper Survey 2024


