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E2E

Entire Country

Fully Tracked

3

LAX, EWR, ORD

7-10

DDP

55 lbs - 25 kg

Commercial

Solution:

Coverage:

Traceability:

Delivery Attempts

Drop off point:

Transit Time (Business days):

Incoterm:

Weight limits:

Custom Clearence:

GENERAL INFORMATION
PostNord International

Standard DDP

The average customs clearance time is up to 2 days.
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Delivery to PNI Hub

Scanning & processing

Air linehaul

Customs clearance

Injection in local network

Final delivery

Maximum Parcel Weight: 55 lbs – 25 Kg

Minimum Parcel Dimensions: 15 cm (L) x 10 cm (H) - (6x4 inches)

Dimension Factor: Dim weight is LxWxH divided by 166

700 Dowd Ave.
Elizabeth, NJ 07201

EWR Hub

The shipments are received at any of PostNord International warehouses:

5353 E Slauson Ave.
Commerce, CA 90040

LAX Hub

1000 Lunt Ave.
Elk Grove Village, IL 60007

ORD Hub

Days 0 1 2 3 4 5 6 7+

Process flow to Japan

Weight and dimensions

Operational process at origin

Shipping weight is the total package weight (Product + Packing).
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Clearance at Destination

Last Mile Delivery

Service Restrictions

Prohibited items for shipment will not be accepted, including but not limited items below:

Narcotics drugs, psychotropic substances, Firearms, ammunitions, and their parts, Explosives (gunpowder, 
etc), Money, cash, or corporation securities that are falsified, counterfeit or imitated in anyway, Pornographic 
magazines, video, DVDs, etc. that violate public morals, Objects of piracy, objects violating copyright laws, 
intellectual property law or patents, Products, wrappings, and plants that may violate animal or plant 
quarantine laws.

3 delivery attempts in a week.

Returns provided at additional cost.

De minimis value
Duty and tax will be charged only on imports into Japan when the total CIF value of the import exceeds Japan’s minimum 
value threshold (de minimis), which is 10,000 JPY. Anything under the tax de minimis value will be considered a tax-free 
import, and anything under the duty de minimis value will be considered a duty-free import.

Import tax
Standard rate: 10%
Reduced rate: 8%
Applied to the CIF value of the order

Consumption tax/Value-added tax (VAT)
The consumption tax was implemented in Japan in 1989 with a standard rate of 3.0%. Over the years, the tax has increased 
to a standard rate of 10% and a reduced rate of 8% for certain goods.

The VAT is charged based on the CIF value of the order.
The standard rate is comprised of a 7.8% national consumption tax and an additional 2.2% local consumption tax, totaling a 
10% tax charge on imports where the CIF value is greater than ¥10,000.

Max. declared value:
2,500 USD
Must provide data for customs clearance.
(Customer’s information, package information etc.)
The Importer of Record (IOR) must be an individual person 
not a company. B2C Only.

Duty and tax de minimis
Duty and tax de minimis: 10,000 JPY
Applied to the CIF value of the order (in Japan, the CIF 
differs based on whether it is a business-to-business (B2B) 
or business-to-consumer (B2C) shipment)
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