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USA to Nordics

Process flow to the Nordics
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Delivery to PNI Hub
Scanning & processing
Linehaul

Customs clearance
Injection in local network

Final delivery

Operational process starting point

Shipments received in our warehouse:

EWR Main Hub

700 Dowd Ave.
Elizabeth, NJ 07201

If you wish to drop in
LAX or ORD, please reach out.

Key Features of Service

Solution:

Coverage:
Traceability:

Dopp Off Point:
Transit Time:
Incoterm:

Custom Clearance:
De Minimis Threshold:

Returns available:

.

End To End

100%

Fully Tracked

EWR, LAX, ORD

4-7 days

DDU, DDP

Postal, Commercial, VOEC, I0SS

Duty 150 Euros (VAT 0).
(Duty 3000 NOK for Norway)

Yes

Data:

Full details - Recipients
Phone and Email address
and HS10 codes.

General info:

Estimated delivery period
commences after
completion of customs
clearance.

postnord.com




FACT SHEET

USA to Nordics

Weight and Dimensions PostNord Market Leading
Coverage

Out of Maximum Maximum Maximum

19,500+ Service Points and Parcel Lockers

Home Length (L+C) Weight
in the Nordics.
Service Point 15m <=3m 1509 -20 kg
Service Points 5596
Parcel Locker 0.60 m H0.49m,W0.42 m 1509 -10 kg PostNord Parcel Lockers 13928

Your all-in-one gateway to the Nordics!

USA to: Sweden, Denmark, Norway, Finland We offer:

Lightweight Varubrev & MyPack Home Small * Seamless delivery solutions tailored to the Nordic region

* Access to the largest network of parcel lockers and service points

Locker PostNord Parcel Locker * Partner with the market leader in Nordic logistics
Service point  PostNord Service Point * Unbeatable value with the best service at the best price
* Flexible clearance options to meet your needs
Home MyPack Home
* Direct injections for faster, hassle-free deliveries
* DDP, DDU, IOSS and VOEC
Tech and Support

* Flexible Integration Options: Seamlessly connect to our services via API. Experience hassle-free shipping
management through Shipstation, Shipwise, Zonos, and other partners.

» Convenient Service Selection: Empower your customers to choose their preferred shipping options at checkout,
enhancing their shopping experience.

* Support When You Need It: Available during U.S. business hours. Local customer support available for Nordic
consumers as well as US support for our shippers.

PostNord and the Nordics: The PostNord App allows you to: PostNord FlexChange functionality in App:
* Marketleader in the Nordic * Track your parcels * Book home delivery — choose day and
markets time

* Book home delivery
* Largest network of pick-up
points (Service points and

parcel lockers)

* Update the time for a booked home
delivery

* Receive digital delivery
notifications

« Collect parcels without physical * Deliver even if the recipient is not home

* PostNord App - 4 million ID using BankID (SE only) « Options to pick up at PostNord’s pick up
active users per month and

8 million downloads in the « Manage returns directly from points
Nordics your cell phone * Redirect deliveries at your convenience
(SE only)

postnord.com




