Fact sheet USA to Singapore (I

GENERAL INFORMATION
PostNord International
Standard DDP

Solution: E2E

Coverage: Entire Country
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'S::v — Traceability: Fully Tracked
I
‘I@, Drop off point: LAX, EWR, ORD
\|
P\:: Transit Time (Business days): 7-9
\
153
\ Incoterm: DDP

Weight limits: 60 lbs

Custom Clearence: Postal & Commercial
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= ¥ 0 The average customs clearance time is up to 2 days.
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Process flow to Singapore
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Delivery to PNI Hub

Scanning & processing -
Air linehaul —
Customs clearance -
Injection in local network —
Final delivery —

Weight and dimensions

Maximum Parcel Weight: 60 lbs

Maximum Parcel Lenght: 100 cm

Minimum Parcel Dimensions: 15 em (L) x 10 cm (H) - (6x4 inches)
Minimum Chargeable Weight: 1 lb

Dimension Factor: Dim weight is LxWxH divided by 166

o Shipping weight is the total package weight (product + packing)
Shipping rate is determined according to the actual weight or the dimensional weight, whichever is greater.

Package weights will be rounded to the next weight tier.

Operational process at origin

The shipments are received at any of PostNord International warehouses:

EWR Hub LAX Hub ORD Hub
700 Dowd Ave. 5353 E Slauson Ave. 1000 Lunt Ave.
Elizabeth, NJ 07201 Commerce, CA 90040 Elk Grove Village, IL 60007
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Clearance at Destination

De minimis Import Duties & Taxes
0 USD -

Above de minimis VAT Total Tax Payable

8% 10,5%
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Last Mile Delivery

We carry out 2 delivery attempts.

Returns provided at additional cost.
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Service Restrictions

Prohibited items:

Alcoholic beverages and tobacco, controlled drugs, non-domesticated animal products, articles of
high/unusual value such as diamonds, raw precious stones and metals/bullions, biological substances, human
or animal specimens, dangerous goods, electronic cigarettes, firearms and weapons (including inert and
replica explosive weapons), furs, gold or other precious metals, live animals or cites-listed wildlife,
perishables, personal effects (used/second-hand privately owned items like shoes, clothes furniture), live
plants, seeds, tobacco, chewing gum (sg only), prohibited telecommunications equipment, pornographic
materials, cloth imprinted of any verses of the Quran, counterfeit trademark goods, fake currency, bonds, or
coins, narcotics e.g. marijuana, hemp, opium, cocaine, morphine, heroin, radioactive material.
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